ICHP Position Statements - Language and Inclusion

Language and Inclusion

ICHP supports use of language that is inclusive, respectful, and unbiased within verbal and
written health care communication. This communication is foundational and requires
intention and learning to develop a deeper understanding of the impact that
communication can have in health care. This includes verbal communication with patients
and the interprofessional team as well as written communication - whether it is the
documented note, the chosen patient education materials, or an email. Guiding principles
for inclusive communication include use of a health equity lens when discussing health
disparities using first person, inclusive language, and preferred terms for select
populations, recognition and reflection of the diversity of the community, consideration for
how communication materials are developed and chosen with consideration for health
literacy, and finding other health equity and language resources.” Written language should
avoid communicating disbelief or disrespect and should also avoid labeling and focus on
positive themes and humanizing details. Pharmacy professionals should familiarize
themselves with current standards regarding inclusive communication. Suggested
references are included below.
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